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Strong or Weak Public Service ? —— A case study of the performance of township government in the context of
the reform of “Delegating-Regulating-Servicing”

Hou Zhiyang

[ Abstract ] The township government, as a unique player in the government system of our country, plays a special role. The
"Delegating-Regulating-Servicing” reformis thefirstaction for the transformation of government functions
inthe new era, while the results of public service performance of township governments under the background
of the reform are still very weak. The article uses case studies of two towns to examine whether public services
have beenstrengthenedinthe performance of township governmentsin the context of the reform. Studies have
shown that the reform at the grassroots level is very limited , and it has not caused the substantive changesin
the performance of public services of township governments. The root causes of weak public services of township
governmentsincludestructural factors suchasadministrative managementsystem , target responsibility
assessment and fiscal system , as well as action factors such as rational choices and contingency strategies

of township governments. Taking the reform of “Delegating-Regulating-Servicing” as the starting point ,
the township governmentiis urged to strengthen the public service function in terms of decentralization and
delegation ,and clarify the relationship between the powers and responsibilities of counties ,towns and villages ,
as well as the relationship between townships and social organizations. The government should do well in
supervising enterprises and social organizations in terms of optimizing services , and should innovate public

service provision of township governments.

[ Keywords ]public service , “Delegating-Regulating-Servicing” , township government , function transformation
[ Author JHou Zhiyang is Professor at School of Political Science and Public Administration, Huagiao University. Quanzhou
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